1. INTRODUCTION

Walking SAis committed to promoting and protecting the interests and safety of children and young people. We
have no tolerance for harm or risk of harm toward children and young people. Everyone working or
volunteering at Walking SA is responsible for the care and protection of children and young people and
reporting information about harm of children and young people.

2. PURPOSE

The purpose of this policy is:

(@) To prevent harm or risk of harm within Walking SA.
(b) To work towards an organisational culture of safety for children and young people.
(c) To ensure that all parties are aware of their responsibilities for identifying possible risks of harm toward

children and young people and for establishing controls and procedures for preventing such harm and/or
detecting such harm when it occurs and reporting it.

(d) To provide guidance to staff/volunteers/contractors/members as to actions that should be taken where
they suspect any harm or risk of harm within or outside of the organisation.

(e) To provide aclear Code of Conduct to staff/volunteers/contractors/members to prevent any such harm
or risk of harm.

® To provide assurance that all suspected harm will be reported and fully investigated by the appropriate
authority.
3. DEFINITIONS

Harm: Section 17 of the Safety Act defines ‘harm’ to mean physical or psychological harm (whether caused by an
act or omission), including harm caused by sexual, physical, mental or emotional abuse or neglect.

Child/young person: a person underthe age of 18 years or as defined according to applicable legislation

Child Safety: matters related to protecting all children and young people from child harm, managing the risk of
harm, providing support to a child or young person at risk of harm and responding to incidents, disclosures or
allegations of harm.

Conduct: the way an adult behaves in the presence of children and young people
Direct Contact: means physical or face-to-face contact, or written, oral or electronic communication
Safe environment: any physical, online or virtual place used before, during or after a Walking SA activity or event

Walk / Activity Leader: an individual responsible for planning and leading activities, including day or multiday
walks and events.



4. POLICY
Commitment to the safety of children and young people

Walking SA is committed to promoting and protecting the safety and best interests of children and young
people involved in all our events and activities. The safety and protection of children and young people is always
the first priority. This policy has been developed in compliance with the Children and Young People (Safety) Act
2017, Child Safety (Prohibited Persons) Act 2016 and the National Principles for Child Safe Organisations.

Allchildrenandyoung people,regardless oftheirgender, race, religious beliefs, age, abilities, sexual orientation,
or family or social background, have equal rights to protection from harm or risk of harm. Bullying and
harassment will not betolerated.

Walking SA supports, respects and values all children and young people, staff, contractors, volunteers and members.

Walking SA is committed to the cultural safety of First Nations children and young people, and those from
culturally and/or linguistically diverse backgrounds, and to providing a safe environment for children living with
a disability.

The rights of First Nations children and young people and the children and young people of other cultural
groups to identify and express their cultural identity is recognised and respected by Walking SA.

Scope of policy

This policy pertainsto children, young people, their family and everyone working or volunteering at Walking SA.
Everyone working or volunteering at Walking SA is responsible for the care and protection of the children and
young people within our care and reporting information about suspected harm.

Child protection is a shared responsibility between the Walking SA Board, all staff, contractors, volunteers, and
members of Walking SA.

The Policy will be tabled for Board approval and form part of the induction package for new staff/volunteers
and contractors. This will be one of a number of policies that new staff/volunteers/contractors will be
required to acknowledge as having application to them in their role with Walking SA.

Communication

All persons working with Walking SA (including staff, contractors, volunteers and any other persons in a similar
capacity) will be provided a copy of the Child Safety Policy and Code of Conduct during their induction. If
Walking SA conducts any programs or activities directed at children, this policy will be made available to the
children and their families/carers upon request or Walking SA website: https://www.walkingsa.org.au

Recruitment

If Walking SA conducts any programs or activities directed at children or young people, Walking SA will only
engage the most suitable people to work or volunteer with children and young people through methods
including:

e position descriptions with a commitment to child safety and wellbeing
o face-to-face interviews that include behavioural questions in relation to child safeguarding

e at least two referee checks; and
meeting the requirements of the Child Safety (Prohibited Persons) Act 2016 that staff and volunteers have a
current, ‘not prohibited’ Working with Children Check issued by the DHS Screening Unit.

Walking SA will verify the accuracy of the Working with Children Check before employing any person to work
with children and young people, and for existing employees, Walking SA will verify they renew their Working
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with Children Check every 5 years and the status remains as not prohibited. Verification will be done online
through the Organisational Portal via the DHS Screening Unit

Walking SA will advise the Screening Unit if we become aware of information regarding any person involved
with the organisation, including any serious criminal offence, child protection information, or disciplinary or
misconduct information.

Participation of families, children and young people

Any children or young people in attendance at any Walking SA walk, event or activity must be fully supervised by
a parent, carer or guardian at all times. If Walking SA conducts activities specifically directed at children and
young people, we will inform them of their rights, encourage involvement by considering the opinions of children
and young people and use their opinions to inform, develop and review child protection policies or procedures
related to those activities.

Training and support

All Walking SA staff and volunteers will be provided a copy of the Child Safety Policy and Code of Conduct in
their induction, highlighting their responsibilities to children and young people. We will ensure all staff and
volunteers read and understand the Mandatory Notification Information Booklet available via the DHS website
dhs.sa.gov.au as part of their induction - mandatory-reporting-guide.pdf (childprotection.sa.gov.au)

Reporting and responding to harm or risk of harm

The Executive Director of Walking SA is a mandated notifier and have legal obligation to report harm or
risk of harm to a child or a young person. However, everyone involved in work or volunteering at Walking
SA is encouraged to make voluntary reports about harm or risk of harm to a child or young person if they
have reasonable grounds to do so.

The staff member or volunteer who identifies the harm or risk of harm must make the report to CARL/SAPOL
and not rely on another internal staff member/volunteer to determine if it is a reportable matter. The staff
member orvolunteer will be guided by the relevant authority (CARL/SAPOL) about whether furtherinvestigation
is appropriate.

If someone in Walking SA has caused harm to a child or young person, the person who identifies the harm or risk of
harm must report to CARL/SAPOL and the Executive Director will be notified in person or via a personal telephone
call by the reporter. The person who is the subject of the report would be stood aside from their role and all rights of
the role revoked, pending investigation of the reported incident. Knowledge of the incident and action taken will be
tabled by the Executive Director with the Walking SA Board at the next reasonable opportunity.

Reports regarding the reasonable belief that a child or young person is, or may be, at risk of harm are to be
made to the Child Abuse Report Line (CARL) on 13 14 78 or if at immediate risk, report to South Australia Police
(SAPOL) on 000.

Walking SA staff and volunteers will report child sexual abuse to SA Police. Under the new provisions of Criminal
Consolidation Act 1935, failure to report Child Sexual Abuse and failure to protect a Child from Sexual Abuse is
punishable by law.

In the event a report is made, Walking SA will seek out appropriate services to support the child or young
person and their family, and monitor their circumstances.

Reporting and responding to general complaints or feedback

In the event Walking SA offers any activities or programs in which children or young people are likely to
participate (such as the Walking SA Hiking Expo where children and young people may attend with their parents
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or guardians), Walking SA will seek feedback and input via a feedback survey sent to all participants who

register.

If any complaints are received, the Executive Director will:

e listen to the complaint/feedback and make a record of it

e advise the time expected for an outcome

e respond to the complainant with an outcome

e clearly document and securely store decisions and actions taken in response to complaints and

feedback

¢ make sure that procedural fairness is followed at all times
e escalate issues to the Board if required

Risk management

e Walking SA will consider specific risks to children and young people within any activities or programs
offered, and ensure these risks are mitigated, managed and documented within the Risk Management
Procedures relevant to those programs and activities. Where children and young people participate in any
activities or programs offered by Walking SA they must be fully supervised by a parent, carer or guardian at

all times.

Identified risk

Actions to minimise risk

Culture of organisation is not child-
safe focussed

child focused Code of Conduct is in place that sets the
behavioural standards expected including what happens when
a breach occurs

culture of management reflects our strong commitment to the
safety of children and young people

the National Principles for Child Safe Organisations are
embedded in policies and procedures

we meet the requirements of the Children and Young People
(Safety) Act 2017 (which mandates child safe environments)
and the Child Safety (Prohibited Persons) Act 2016 (which
mandates Working with Children Checks)

Organisational staff (including
employees, volunteers, students,
contractors etc) harm
children/young people

recruitment processes including undertaking referee checks to
ensure the suitability of persons before they are
employed/volunteer with our organisation

interview questions (no prior preparation) should gauge an
applicant’s understanding of child safe principles and actions
that would be taken to prevent harm to children and young
people

all organisational staff have WWCC with ‘not prohibited’ result
prior to working with children and young people

WWCCs updated every 5 years and status remains as not
prohibited

children and young people and their families are given a copy
of our Child Safe Environments policy and complaints and
feedback process as part of a welcome/induction pack

Organisational staff (including
employees, volunteers, students,
contractors etc) do not understand
their obligations to report harm and
risk of harm to the Child Abuse
Report Line (or SA Police if
child/young person is at immediate

all organisational staff trained in Safe Environments — Through
their Eyes on commencement and refresher training every 3
years after

all organisational staff trained in Responding to Risk of Harm
and Neglect — Education and Care on commencement and
refresher training every 3 years after
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risk)

all organisational staff must abide by the child safe
environments policy and Code of Conduct (latter is signed on
commencement with organisation)

Physical contact

any physical contact must be appropriate to the delivery of services
being provided

where physical contact is required, this is undertaken in a safe way
by explaining why contact is required and what will happen, and
asking the child/young person for their permission (or their family if
this is more appropriate) before proceeding

unnecessary physical contact is not allowed

Online communications

cyber safety and social media guidelines are in place and provided
to all organisational staff

appropriate supervision is provided for all online activities
organisational staff must not communicate with children or young
people via social media

Transport of children and young
people

organisational staff must not transport a child or young person
unless specifically approved

parents/guardians must provide consent before transporting a child
or young person

the organisational staff member must have a valid, unrestricted
driver’s licence

the vehicle must be registered, insured and in roadworthy condition
an organisational staff member must not be alone in a vehicle with a
child or young person

Supervision

children and young people are to be supervised by
parents/guardians at all times

if child/young person not collected by parent/guardian at end of
class/training, two adults are to stay with child/young person until
they are collected

when providing one to one consultation with a child or young
person, it will be in line of sight of another adult

Taking images of children and young
people

consent of child young person and their parent/guardian required
disclosure will be made as to how the image is to be used and
consent must be provided by the child, young person and
parent/guardian

images must be presented in a way that de-identifies the child or
young person

Physical environment

maintain a risk register that is reviewed annually to ensure
effectiveness

conduct risk assessments for all activities

ensure all equipment is in good working order

Privacy and confidentiality

all documents containing confidential information will be stored
privately in a locked filing cabinet (or similar place with restricted
access)
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digital files containing confidential information shall be protected
electronically by restricting the access to only those requiring it to
perform their duties

organisational staff must not disclose information regarding any
child or young person without written consent of the child, young
person and their parent/guardian

Overnight and/or off-site activities

consent of parent or guardian must be given

children and young people must be supervised by a minimum of
2 adults of the same gender as the children attending

privacy when children or young people are bathing, toileting and
dressing must be provided

children and young people will not be left under the supervision
of unauthorised persons

sleeping arrangements will not compromise the safety of
children or young people such as unsupervised sleeping
arrangements, or children or young people sharing a bed or an
adult sleeping in the same bed as a child or young person

in the event of billeting arrangements, host adults should have a
child or young person attending the same event from the same
household, and have a not prohibited WWCC

children and young people have the right to contact their
parents, or another adult, if they feel unsafe, uncomfortable, or
distressed during the stay

Change room requirements

a minimum of two adults of the same gender as the children or
young people must be present

supervision will be provided ensuring the child or young
person’s right to privacy

adults must not shower or change whilst supervising children or
young people

phones, cameras and recording devices must not be used in
change room

e In particular, Walking SA’s Risk Management Plan will identify, assess and manage the risks, to include the
range of physical and online settings that children will access as part of the provision of the activities or

services. For example:

o transporting children

o photographing children

o overnight trips
o camps

o awards nights

o physical touching of children to coach them in sport

o change rooms, one-to-one appointments and off-field events.

e The risk assessment will include the likelihood of a risk happening and the severity if it does.

e The Risk Management Plan (the Plan) will include Strategies to o avoid or minimise the risk.

e The Plan will be monitored and reviewed/updated regularly

e The Plan will include:
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o risks related to the safety and wellbeing of children and young people (more than physical safety)

o what actions Walking SA have in place to prevent/reduce the risk of harm to children and young
people

o who is responsible for undertaking the identified actions.

Policy review

Walking SA will review this policy at least every 5 years, as required by the Children and Young People (Safety)
Act 2017, and lodge a new child safe environments compliance statement with Department of Human Services
each time the policy is reviewed and updated.

The policy will also be reviewed in the event that:
e new or added risks are identified for children or young people, which may require a change in the policy
or procedures
e acritical incident where a child or young person has experienced harm through involvement in the
organisation
e concerns are raised by anyone involved in your organisation about child safety or welfare in the
organisation

5. CONSIDERATIONS FOR WALKING SA AFFILIATED CLUBS

Walking SA affiliated clubs are separate legal entities. As such they are advised to develop and implement Child
Safety Policies and Procedures that are specific to their club needs.

Cultural Considerations

Walk and activity leaders should consider the cultural aspects of walks and activities including First Nations
children and young people and children and young people of other cultural groups. Consultation with family,
community and elders relevant to the children and young people to understand and share this knowledge is
recommended. Be aware that different areas may have different cultural norms and that gender and moiety
(skin) can influence what consultation is appropriate.

Working with Children Checks (WWCC)

All employees or volunteers that will have direct contact with children and young people during activities that are
directed at children and young people, must have a current, Not Prohibited Working With Children Check.

For activities involving adults only, a Working with Children Check for leaders is notrequired. However, ifthere
is a possibility that children or young people may be present or participate in the activity then the Walk Co-
ordinator will ensure the Walk Leader holds a current, Not Prohibited Working with Children Check. The
Walks Co-ordinator must hold a current, Not Prohibited WWCC.

All children and young people attending a general or family walk or activity must be supervised by a nominated
adult (parent, carer or guardian) who has accepted responsibility for the safety of the child(ren) at all times.

How to apply for a WWCC

As community groups it is important for walking clubs to be known and seen as child-friendly and compliant with
current laws. It will be an asset to a club if all walk and activity leaders have current, Not Prohibited Working with
Children Checks (WWCC). It is a simple, free, and quick process for volunteers that can be done online. A WWCC
is valid for 5 years, but may be checked at any time by Walking SA via the DHS Screening Unit portal. Members
will need to register as an interested party with the Screening Unit under the staff/volunteer category.
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Reporting

Clubs must have a process in place where any child safety allegations or incidents can be reported and
have a clear policy on how incidents will be handled once reported.

Risk Assessment

Walking SA will utilise the risk assessment contained in this document to assess risks to children and
young people in Walking SA business and activities. An additional and specific hazards identified in the
conduct of the business or activity will be added to the risk assessment.

Although Walking SA acknowledge that the organisation cannot devolve its obligations, an
Acknowledgement of Risk Form will be adjusted to reflect other requirements of parents, carers and/or
guardians when going on a family walk hosted by Walking SA. Parents, carers and/or guardians should
acknowledge that they have been advised on responsibility for supervision of children and young people,
what to wear, what to bring, sunscreen, hats, first aid, emergency procedures (e.g. a child/young person
gets lost), behaviour, special needs children and young people, cultural considerations, walk hazards, etc.

REFERENCES:

Children and Young People (Safety) Act 2017
Child Safety (Prohibited Persons) Act 2016
National Principles for Child Safe Organisations

https://dhs.sa.gov.au/services/community-and-family-services/child-safe-environments/creating-a-child-safe-
environment-policy

https://www.sa.gov.au/topics/rights-and-law/rights-and-responsibilities/screening-checks/screening-wwcc

Updated April 2023 Next scheduled Review Date April 2028


https://dhs.sa.gov.au/services/community-and-family-services/child-safe-environments/creating-a-child-safe-environment-policy
https://dhs.sa.gov.au/services/community-and-family-services/child-safe-environments/creating-a-child-safe-environment-policy
https://www.sa.gov.au/topics/rights-and-law/rights-and-responsibilities/screening-checks/screening-wwcc

WALKING SA CHILD SAFETY CODE OF CONDUCT

The Board, all management, staff, volunteers and contractors at Walking SA are required to abide by this Code.
Under the Walking SA Board, the Walking SA team will:
1. Be responsible for the overall safety and wellbeing of children and young people, staff and volunteers;

2. Be accountable for managing and maintaining a duty of care towards children and young people, staff
and volunteers; and

3. Provide information and support to all staff, contractors, volunteers, children and young people, and
their caregivers regarding child safety matters, as relevant to Walking SA programs and activities being
undertaken with children and young people.

All people involved in the care of children and young people on behalf of Walking SA will:
1. Work towards the achievement of the aims and purposes of the organisation;

2. Be responsible for relevant administration of programs and activities in their area which involve children
and young people;

3. Maintain a duty of care towards all individuals involved in these programs and activities;

4, Establish and maintain a child-safe environment in the course of their work;

5. Be fair, considerate and honest with others and in all dealings with children and young people;
6. Treat children and young people with respect and value their ideas and opinions;

7. Act as positive role models in their conduct with children and young people;

8. Be professional in their actions;

9. Maintain strict impartiality;

10. Comply with specific organisational guidelines on direct contact with children;

11. Comply with all reporting obligations related to child safety by reporting to CARL on 13 14 78
12. Respect the privacy of children and young people, their families and guardians/ caregivers, and
only disclose information to people who have a need to know;

13. Operate within the policies and guidelines of Walking SA;

14, Contact the SA Police on 000 if a child or young person is at immediate risk of harm.
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No person shall:

1. Shame, humiliate, oppress, belittle or degrade children or young people nor unlawfully discriminate
against any child or youngperson;

2. Initiate unnecessary physical or other direct contact with a child or young person, or do things of a
personal nature for them that they can do for themselves;

3. Be alone with a child or young person unnecessarily unless they are the parent, carer or guardian;

4, Develop a close relationship with a specific child or young person for their own needs;

5. Show favouritism through the provision of gifts or inappropriate attention;

6. Arrange contact, including online contact, with children or young people outside of the organisation’s

programs and activities;

7. Photograph or video a child or young person without the consent of the child/young person and his/her
parents, carer or guardians;

8. Work with children or young people while under the influence of alcohol or illegal drugs;

9. Engage in open discussions of a mature or adult nature in the presence of children or young people;
10. Use inappropriate language in the presence of children or young people; or

11. Do anything in contravention of the organisation’s policies, procedures or this Code of Conduct.

How do you report a breach of this Code of Conduct?

Any person can report their suspicion of a breach of this Code of Conduct by contacting the Walking SA office via
telephone or email. Contact details are available on the Walking SA website (walkingsa.org.au).

What happens if you breach this Code of Conduct?

If you breach this Code of Conduct you will face disciplinary action, including and up to termination of
employment or cessation of engagement with Walking SA.
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